
YOU CAN CALL BEST DOCTORS®

IF YOU OR YOUR ELIGIBLE

DEPENDENTS, have been diagnosed

with a serious illness or there is

suspicion of a serious illness. Your

medical condition will be thoroughly

reviewed, and your diagnosis and

treatment plans verified. You do not

have to leave home or incur any

additional costs.

You may also call Best Doctors if you need help navigating the healthcare system

or have questions about your healthcare. Best Doctors 360°TM service is available

to you whether you have a serious illness, or not. With Best Doctors 360°, you

and your spouse and dependent children have access to resources, ongoing

one-on-one support, customized health coaching and a wide range of health

related information.

In the past twenty years, Best Doctors has changed 22% of diagnoses, modified

61% of treatment plans and helped members avoid invasive procedures in 67%

of reviewed cases. 

For more information, please call us at 1 877 419-BEST (2378), view our

interactive presentation at bestdoctorscanada.com/overview or visit us

online at bestdoctorscanada.com.

When should you call 
Best Doctors?



• you are looking for a second opinion

• you need help navigating the healthcare system

• you are looking for a family doctor

• you are looking for a specialist

• you need to travel outside of Canada to see a 
specialist

• you have questions about your treatment

• you are unsure about your treatment

• you have questions about a test you’ve had done

• you have questions about your healthcare

• you need help managing your symptoms

• you need help communicating with your doctor

• you have a serious medical condition

• you think you may have or have been diagnosed 
with conditions such as: 

AIDS Stroke 
Blindness Alzheimer’s Disease
Cancer Benign Brain Tumour
Coma Cardiovascular Disease
Kidney Failure Deafness
Major Organ Transplant Loss of Speech
Motor Neuron Disease (ALS) Major Trauma
Paralysis Multiple Sclerosis
Severe Burns Parkinson’s Disease

Almost all illnesses and conditions are covered with the
exception of mental, nervous and chronic pain conditions,
such as Fibromyalgia.

You should call 
Best Doctors if:

This is a confidential service provided within your employee benefits plan. Any services or products that you may use
through Best Doctors are at your own discretion and are not the responsibility of your employer or Sun Life Financial.
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