
 

 
 
 
 
 
 
 
 
 
 
 

 

How to make an online claim 

Log in to My Client Space via desktop or by using the iA Mobile app. 

The guide shows how to make a claim through My Client Space, however the same steps apply for the iA mobile 
app. The screens simply look slightly different. 
 

Select Make a claim from the dashboard banner or the left-hand menu. 



 

 

 
 
 
 
 
 Select the insured person for whom the claim is for and the type of benefit. 

If you have single coverage, only your name will be listed.  

If you have family coverage, your name will be listed along with all your dependents.  

If the dependent for whom you are making a claim is covered under another insurance plan, you must follow the 
coordination of benefits rules and first submit to the primary carrier. 

Select whether your claim is for paramedical services, medical appliances and expenses, vision care, dental care, 
prescription drugs or spending account.  

Spending account: If your plan has a Health spending account, the amount available will be shown. A message will 
appear if you have reached your maximum amount for the current period. 

Medical appliances and expenses: If your type of claim does not fit into one listed, you can select Unlisted 
charges.  

Note that some services and expenses may not be covered under your plan. To ensure you are covered, always 
check your booklet (available in the Documents and forms section in My Client Space). 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dental care: Before incurring a large expense, you can submit a predetermination (prior assessment) to see what 
you are eligible for. An estimation of your reimbursement will be provided to you. 

Follow the steps depending on the type of claim you selected. 

You may be required to attach relevant documents, receipts, doctors’ referrals, etc. 
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Submit the claim. A confirmation will appear on the screen. 

The claim will then appear in your list of recent claims and you can check on its status in My Client Space or on 
the iA Mobile app. 

Please note that you must keep any receipts and supporting documentation for a period of 12 months from the 
date you submitted the claim. 


